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Business Centers by TTI for 2022

TTI Technologies offers state of the art solutions for your Business Center with the flexibility to
have either PC or MAC based computers to meet your property’s needs. Featuring the
professional grade Dell OptiPlex™ 3280 All in One 22” computer with Solid State Drive for fast
reboot, HP ProOne 600 22” All in One or the slim iMac™ 24” Desktop, TTI provides a safe and
secure session for your guests and convenience for your staff. 24/7/365 Support Nationwide
from our trained technicians can solve most issues using remote troubleshooting.
e Customer files, downloads and passwords are deleted after each use providing a secure
environment they will appreciate.
e Compliant with most Brand Standards
e Safe and secure system that can’t be tampered with by unauthorized personnel
e PCl Compliant
e Any viruses or corrupt files are deleted after each guest logs out offering complete
protection
TTI can also install in your own computers if they meet our minimum specifications

NEW TECHNOLOGY

TTlis a leader in new technology for the hospitality industry. We offer state of the art Microsoft Surface
Pro Tablets that hotels are using in the Lobby or Club Lounge where space is a concern.

TTI Hospitality software and support is being used on large screens for concierge type services and in
conference rooms so that important business information is not left behind after a presentation.

WHY TTI TECHNOLOGIES

TTl started as a family business and has quickly become a leader in self-service business centers
in the USA. TTI has been effectively implementing technology since 1991 servicing hotels,
resorts, hostels, airports, retailers, and more. Our hotel business centers are easy to operate,
require minimal staff interaction, and include design, installation, and on-going 24/7/365
management and support. We have built a reputation for great customer service that can
improve guest scores and reduces the strain on your staff by providing the Tech support and
products that we know so well.

TTI SUPPORT AND WARRANTY

TTI sells hardware with 3 Year Manufacturer’s warranties, where offered, and work with the
manufacturers to quickly identify and correct problems. TTI pro-actively monitors the
computers around the clock to let your staff know if the computers are off-line or if they see
any problems that the property should be aware of before the guest notices. TTI does not
charge extra to support printers for the Business Center, Lobby Tablets or Boarding Pass
stations.
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Our Most Popular Business Center Equipment

TTI BUSINESS CENTER SECURITY SOFTWARE
e Runs on Windows or OS X Operating Systems

e Prevents access to the property’s network and files

e Reboots the computer after each guest logs out eliminating
any login, password, history, or files that the guest has
entered or downloaded

e  Fully Customized to your property with Facebook & Twitter
links and a Short Message for your guests | 3 segnu A sngusions e
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o Pictures you provide for Screensaver showing off
your property
o Quick Links on right of screen to sites you request, some ideas are Free Boarding Pass,
Arrivals/Departures at local airports, Restaurants or Open Table, Rewards page,
Transportation portal etc.
TTI BOARDING PASS SOFTWARE
TTI Free Boarding Pass software can include our access to

over 98% of world airlines and a unique web portal we
have built for the major markets with multiple airports @ l ity A”A R | & pevall monen
that provide flight information for all major airports. '
Current markets include DC, NY, SoCal. Provides for quick
flight lookup and quick easy Boarding Pass printing. Can g{gnﬁf
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be installed on either iMac or PC computer. We can
restrict all access to the world wide web or hide access

depending on your needs.

TTI PREMIER

4+ Allows hotel personnel to assign a General Password (similar to Wi-Fi) that can restrict
access to guests and limit time and # of printed pages. A guest or group that needs more
time or pages can obtain a unique password from the front desk that hotel simply logs into
the web portal to assign including start/end or # of uses.

4+ Offers each hotel the ability to edit desktop: change pictures, quick links or update special
messages on their own

4+ Equipment Status — web portal allows quick look at status of equipment on-line/off-line and
type of equipment

4+ Statistics - Number of Sessions per computer, Average Session time, Number of pages
printed, and application usage
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Dell OptiPlex™ All in One 3280 Computer 22” with Solid State Drive (SSD)
Faster reboot up due to SSD along with fast processor and memory.

e Intel Core™ i5 processor

e Windows 10 Pro 64bit Operating System

e 8GB 1X8GB DDR4 Memory

e Solid State Hard Drive

e Dimensions 2.14” Dx 19.6” W x 12.96” H Weight 10.31 Ibs.

HP ProOne 600 G6 All in One Desktop 22” — New Upgraded Features
with Solid State Drive Beneath its elegant looks and space-saving design, the HP Elite One offers the
desktop processing power and productivity features your property needs to =
meet guest needs.

Now with Solid State Drive 256GB

¢ Genuine Windows® 10 Professional 64bit Operating System

¢ Intel® Core™i5 9500 Processor with Intel UHD Graphics 630

e 7 External USB 3.1 ports (1 w/Powershare™)

¢ 8GB DDR4 memory 1x8GB ¢ Wired keyboard and mouse

¢ Integrated 2.0 Meg Pix HD Webcam with digital Microphone

e Dimensions: 19.24” W x 7.93” Dx 19.01"H ¢ Weight 14.9 Ibs.

New Apple iMac 24”
The new ultra slim 24” 4.5k Retina display. with Facetime Camera and M1 Signal processor

* Mac OS Operating system with 256GB Solid State Drive
¢ New Apple M1 Chip 8 Core-CPU
¢ RETINA 4.5K displays are stunning from every angle '
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e Two Thunderbolt USB 4 ports, Two USB C 3.1 ports, SDX slot

¢ Dimensions 21.5” Wx 5.8 Dx 18.1” H e Weight 9.88 Ibs.

Apple requires that iMacs be brought to Apple Store for

warranty support

Please note, due to security changes on the M1 MAC we are no longer able to set a firmware password to protect the
recovery options. This means that if there is a malicious guest, they can purposely factory reset the Mac or delete the
hard drive. We are working to find a solution for this, but until one becomes available, please note that if this were
to occur, we will need someone from the hotel to re-factory reset the mac and get us remotely connected to reinstall
our software from scratch. Reinstallation charges may apply

Microsoft Surface Pro 8 with Windows 10 and TOUCH

The 12.3 Inch Surface Pro 6 is a tablet that is as good as a laptop.

e 12.3 inch Full HD touchscreen 2736 x 1824 resolution

e Intel Core i7, 8GB RAM 256GB SSD

e Print to wireless printer on same wireless network

¢ 1 Year hardware warranty

Dimensions: 12.5” Wx7.93 Hx.36 W Weight 1.76 lbs.

Note that Surface Pro tablet must be taken to Microsoft store for warranty or
account must pay for shipping to our headquarters and back.
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Microsoft Surface GO
This new 10.5” Screen offers beautiful graphics and a lower price than the Surface Pro
e Intel™ Core i3 processor and 128GB SSD

Touchscreen that is perfect for everyday tasks

Up to 11 hours of power and fast charging

e USB-C port, Bluetooth 5.0 and Micro SDCX Card Reader
Mount-It! Secure Universal Tablet Kiosk POS Locking Tablet

e Great for counter-top stand

e Adjustable locking clamp
e Allows Tablet to have airflow to prevent overheating
e Easy and Quick installation

HP Laserjet Pro M203dw Monochrome Laser Printer

low-cost laser printer with direct paper path for less jams P i

e Printspeed upto 30 ppm e firstoutin 6.4 sec. ® upto 1200 x 1200 dpi

e Recommended duty cycle up to 2500 pages per month \ =

o Up to 3500 pages replacement toner @ built in ethernet and wi-fi

e 3 Year Warranty Dimensions: 14.6” W x 16” D x 8.8” H Weight: 20.2 lbs.

HP Laserjet Pro M404dw Monochrome Laser Printer

great for use in Business Center. This model has a wireless function that can support Apple AirPrint™,
Google Cloud Print™, HP ePrint™ and other Mopria certified printers.

e Prints up to 40 ppm e Recommended Duty Cycle 750-4000 pages per month
e Trays hold up to 350 sheets of paper

e Duplex printing e Built in Wi-Fi

Fast wake up and print.

Optional high Yield cartridge that handles up to 10k pages

e 3 Year Warranty

e Dimensions: 15" Wx 14" Dx 8.5” H

HP M234sdw LaserJet Pro Monochrome Multi-Function Printer

Provide printing, scanning, and copying with this Multifunction Monochrome Laser
Printer by HP. Produce professional looking documents. 3 Year Exchange
Warranty

e Printing speeds up to 30 ppm first out in 6.9 seconds

* 600 x 600 dpi resolution for impressive looking documents

e Toner replacement up to 2400 pages

e Built in Wi-Fi

¢ 150 sheet Auto-feed input and 100 sheet output

® Dimensions 16.5” W x 18.4” Dx 17.8”H e Weight 20.95Ibs.
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Web Filtering
TTI Business Center software includes Web Filtering that allows Blacklisting of inappropriate sites, web

filtering, blocking and virus protection.

Mobile Printing

»  TTl offers a Cloud Based Remote Printing solution that makes it
easy to print remotely in an encrypted method so the guest can rest

assured that their document is secure until they print it to an ePRINTit™

enabled printer. Guest can submit their document through a web
portal, mobile app or by email and receive a release code immediately. Can be
connected to most any printer, so guest can enter their code without using the
Business Center computers.

See the video at this link: https://www.ttitel.com/eprintit/

Kensington Desktop and Peripheral Locks

\ \ Protect your investment with easy to install secure Kensington Locks. These locks can
%\Q. be used in the Kensington lock slot on the back of most PCs and Apple computers and
’ some laptops. They also can be attached to peripheral equipment like printers,
o routers, scanners etc.

Microsoft Home and Business 2021

B Microsoft

Office Now includes the new Office 2021 apps for your PC and Mac.
Home & Business

201 Always have the latest versions of:

' Microsoft Home and Business 2021 single license with no annual fee.

ﬂ'ﬁ @ [ﬁ Also available is Microsoft 365 (with an annual license forup to 5
computers, both Mac and PC)

Also consider if you will need Router or Switch (often can be provided by your internet provider), Cables
(Cat5 or Cat6 for connecting from a LAN network to your computer, and Printer Cables (many printers
no longer are shipped with cables.

**Please contact us directly for a quote**
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Dell OptiPlex 3280 all in One Computer 22” with SSD for fast reboot. Intel Core i3 processor,
8GB RAM, Solid State Drive, Anti-Glare Camera, Windows 10 Pro 3 Year Warranty

HP ProOne 600 G6 All in One Desktop 22” Computer with MS Windows 10 Professional,
Intel Core™i5 9500 Processor 8 GB DDR4, 2.0 Meg Pix HD Webcam and Mic with SSD DRIVE

(7) External USB ports and wireless 3 Year Warranty
iMac 24” Desktop Computer M1 Apple Processor 8GB RAM, 256GB SSD, 4.5K Retina Display,
HD Camera, and microphone slim model in various colors 3 Year Warranty

Microsoft Surface Pro 8 with i7 processor and 12.3” screen. The graphics are stunning, and we
have great display holders that can protect from theft. Can be loaded with either our
Hospitality Security software or Boarding Pass software. 1 year warranty.

Microsoft Surface GO with Intel™ Core i3 processor and 128GB SSD. Up to 11 hours of power
and fast charging. Comes with Windows 11 and USB-C port, Bluetooth, Micro SDCX Card Reader

Required: TTI Business Center Security Software with Customized Desktop TTI proprietary
software that protects your property and guest by eliminating any viruses, worms etc. and
rebooting after each login and at timed intervals if there is no activity. Deletes any files placed
on computer and prevents access to hotel systems and files. We can install in your own
computers if they are reasonably new. Customized software requires 1600 x 900 resolution

Boarding Pass Software provides the same security as above but limits access to only limited
closed internet sites to prevent loitering. If you need only a Boarding Pass computer this is
instead of the Business Center software above.

This is if you do not wish Business Center software

TTI PREMIER: Web Portal that allows Headquarters access to status reports and hotels access to
Desktop to update pictures, quick links, special messages, fonts, colors, and status reports as
well as analytics including number of sessions per computer, avg. session time, number of pages
printed, and quick link hits.

Required: TTI Service and Support Provides great service for your Guest and Staff. Improved
Customer Service Rankings for your property. First Year paid at signing. (3 Year Agreement
required for this pricing)

Required: Remote Installation and Set Up

Optional Products

MS Office Home and Business 2021 single license with no annual fee with Word™, Excel™,
Powerpoint™ and One-Note™. Works with PC or Mac computers
Also available Microsoft® 365 for Business Up to 5 licenses.

ePRINTIit™ is a cloud based mobile printing service that allows your guest to print to your
Business Center PCs from their mobile devices without any extra equipment. Can also print
direct to printer with addition of a vPAD with Swivel Stand and Shipping

HP Laserjet Pro M203dw Monochrome Laser Printer w/ Wireless 3 year warranty
HP Laserjet Pro M404dw Monochrome Laser Printer w/ Wireless 3 year warranty
HP Laserjet Pro M234sdw Multi-Function Laser Printer Copy/Print/Scan 3 year warranty
HP Laserjet Pro M452nw Color Laser Printer 3 year warranty

Since Hardware is near cost the Hardware prices are subject to change 30 days after proposal is sent
CALL or WRITE: TIM DOXZON - Vice President of Sales for more information
Mobile Phone 646 408-1860 Email — tim@ttitel.com
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